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Welcome to Etiga+
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Etiga+ Mobile Application

An all-in-one app which can make you smile with Fast & Easy

solutions at your fingertips.
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Get Started with the Etiga+ App

' Download the Etiga+ App
ETIQE+ Make payments, submit claims, locate
panels & so much more!
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Welcome to Etiga+
How can we help you today?

Explore our services

Branch Visit &

Care Virtual Appt.

Drive Less Save More
Earn up to 30% ¢

to 30% cash rebate per year

Announcements >
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Tap Login to go to the Login
page. If you're a first-time

user, select Create an account.

eTiQa+

Welcome to a whole new
experience

If you're a first-time user,
select Create an account.

eTiQa

Fill in the details below

NRIC { [l* * *

861224565399
+60 - 166000941 We've send an OTP code to

+60 16 600 ****

~ Imnotarobot

REGISTER

Key in the necessary details 4. Enter the OTP you receive and
and complete the captcha. click Verify to complete the
Click Register to submit your process.

information.
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Setup your new login credentials

SecretWord will appear during login. This will help you
to identify it the account is belongs to you.

Etiga

‘CONFIRM

Set up your login credentials 6.

by keying in a username,
password, and secret word,
then click Confirm.

eTiQa
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Etiga+ App Verification Email

° Etiga Smile Support

eTiQa+

You're almost ready for a whole
new experience
Welcome to a whole new

experience
Account created.

Verify your email or log in now

icat has been sent t
P UserTest1
<spravinn@gmail.com>

Your account is created. A 7.
verification link will be sent to
your registered email for
verification.

Check your email and click 8.
Verify Now to complete the
verification.

Return to the app, enter your
username, and click Login to
access your account.



an My Policy/Cert [5] Healthcare Benefit an My Policy/Cert [5] Healthcare Benefit

Update Your Profile

We will need more information for verification purposes.
1D Ne 1402*sssmsnn

Phone +60166000941 x
QOur system daes not seem ta recognize your current mobile
number stror that you update your mobile

number by calling our
Customer Service

Please key In your Active Medical Policy / Certificate number

Branch Visit
& Virtual Appt. Active Policy / Certificate No,

-

pe— e e—
Eam up to 30% cash rebate per yeat

Earn up Lo 30% canh robate per year

Can't remember your Active Palicy / Certificate No?
Call Customer Service 1-300-13-8888 now for further
Announcements > assistance Announcements >
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1. Tap the Healthcare icon to 2. Keyinyour Policy/Contract 3. Your Healthcare Dashboard
begin. Number. will automatically update with
all your Healthcare
policy/contract information.
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How can we help you?
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Explore

Click Healthcare icon to view 2. Theapp will display a list of
your Healthcare Benefits features available for you.

eTi

ﬁyour Healthcare Dashboard, you have access to the following services, with

v

v

more to be added for your convenience:

View Annual Limit & Balance Limit

Room Entitlement for covered members (including dependents, if applicable)
Request Outpatient Guarantee Letter (GL)

View real-time status of your Inpatient & Outpatient Guarantee Letter (GL)
Find the nearest Panel Providers

Request for Long Term Medication delivery to your doorstep through BIG
Pharmacy

Access e-Consultation with a GP Doctor via DoctorOnCall

/
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Kl\/lembers must submit the following \
< documents via eTiQa+ within 30 days of

the discharge date:

Available claim types

Claiming for
PrXnXXth PrXvXnnXt

a) Completed Medical Claim Form

g
WEYy

b) Original Bill(s) (including a detailed
breakdown of medications if the bill

et exceeds RM 500)
c) Original Receipt(s) — Indicate
s ol PO "Submitted to Etiga" in blue pen ‘
d) Statement of the Medical Examiner :4;2223
SRS = B et i (Medical Report) (For Inpatient cases) '
“‘—-—"‘—T T | e) All relevant Investigation Report(s) iif":“’"“xw"
%ﬁ my (e.g., lab report, X-ray, MRI) if -

Travel Claim

Qi o applicable
f) Copy of NRIC

- J

Click the Claims icon to begin 2. To submit a claim, choose 3. Toview your claim status,
managing your claims. Submit a Claim and select select View Claim Status.
Hospital & Clinic Bill Claim.

Claiming for
PrXvXnnXt X/L SXkXmXrXn

Explore




(5) Updating Bank Details

Fill in bank details
B Claim Details CLAIM APIROVID

N (D) Mobe: Arcount must belong to the b
Yo mentioned payee. i payment is to be pald to
MOMD AZAM BIN YAHYA aither acoount holder, please emall to
MAHE _claims@rtiqacom my

ng for

Gl 1D ¢ M

TRO0O0170590

Covernge 1D HIB
\dwission Type: 1P MOHD AZAM BIN YAHYA

Mamie

Bark Mame
Bank Details Successfully

Bank Mame Updatad!

Bark Account Ma.

123454787
CLAIM PAYMENT FAIL
Payrmend fus faded f0 crodit % your sceoud

Update hamk dv:tail

In the event, the payment is unsuccessful due to incorrect bank details provided, customer can self update the bank account number on the app




Customer Journey | Outpatient Coverage at Panel GP Clinic

o

Walk-in to Panel Clinic

® Walk-in to Etiga Panel Clinics.

® Refer to the list of panel clinics in the
eTiQa+ mobile app to locate your nearest
Panel Clinic.

Member Verification

® Present your NRIC and inform the clinic
that it is covered by Etiga.

Registration

® Clinic will register the patient based on
the information provided.

® Clinic will verify the membership status
on Etiga’s Portal.

Treatment

® Clinic will confirm the member’s status is
active and the balance is sufficient.

® Doctor will proceed with treatment if
both conditions are met.




Customer Journey | Outpatient Coverage at Panel Specialist

eTiQad
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Obtain Guarantee Letter

Obtain a referral letter from the Panel
Clinic for your first visit to a specialist.

Call the hospital to schedule an
appointment or go directly to the
hospital.

Submit request of Guarantee Letter (GL)
from eTiQa+.

Member Verification

Inform hospital registration that you are
covered by Etiga and present your NRIC
or Passport.

Provide the Referral Letter and a copy of
the GL or show the GL from the eTiQa+
mobile app.

The hospital can download the GL from
their Porta.

Registration

¢ Hospital will register the patient based on

the information provided.

® patient to proceed to the specialist clinic

Treatment

® Doctor will proceed with treatment




Customer Journey | Admission Guarantee Letter (IGL)

eTiQad
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Admission Required?

® Refer to the list of panel hospitals in the
eTiQa+ mobile app to locate your nearest
Panel Hospital.

Member Verification

® Present NRIC/Passport and inform the

hospital that you are covered by Etiga.

¢ Sign the Guarantee Letter (GL) request

form.

¢ Pay the admission deposit, if required by

the hospital.

® Once the doctor completes the GL

® The hospital will then upload the request

Registration

request form, the hospital will process
the Admission Guarantee Letter (IGL)
request.

to Etiga Healthcare (EHC) via Etiga’s
Provider Portal.

Treatment

¢ Hospital will proceed with treatment

upon GL issuance.




Customer Journey | Discharge Guarantee Letter (GL)

Final GL Request

® Once the final bill, investigation reports,
and final diagnosis completed by the
treating doctor are ready, the hospital
will process the Final Guarantee Letter
(FGL) request.

® The hospital will then upload the request
to Etiga Healthcare (EHC) via Etiga’s
Provider Portal..

Final GL Issuance

Upon receiving the FGL request and
complete documents, EHC will review the
final bill and issue the Final Guarantee
Letter (FGL) within 45 minutes.

The FGL will indicate the covered and
non-covered amounts, indicating what
the member needs to pay, if any.

The hospital can track the GL status and
download the FGL from the Provider
Portal.

Non-Covered

® The hospital will deduct any non-covered
amounts from the admission deposit or
collect the total non-covered from the
member.

Discharge

® The member can collect their take home
medications and is read for discharge.




Etiga Healthcare 24 Hours Call Center

@ 1800 88 9998




