eTiQa+ eTiQa

Family Takaful

Panduan
Aplikasi eTiQa+
&
Kemasukan Hospital
Panel




eTiQa

Family Takaful

John

Current Policy/ Certificate - 2

View Guarantee

+=] Request +_:|
=\ Letter >

=V OQutpatientGL >

% & B &

=Q

View All Big Medical DoctorOnCall

Welcome to Etiqa+
Claims Pharmacy Panel Search

Featuring a cool new look and improved
convenient features to provide you with an

even better experience.

». GETITON #_  Download on the
p Google Play | @ App Store




i
V
Family Takaful

RRPTY 75 A 2:20 il 4G @B 2:22 .1l 56 @B 2:28 il 56 @B

Fill in the details below

Buy Claims Overse'as
Admission

eTigar

=y 3 861224
i g
Auto Assist Branch Visit & Download +60 -~ | 166000941 We've send an OTP code to
Care Virtual Appt. Documents welcome to a WhOIe new +60 16 600 **++*
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Drive Less Save More
Earn up to 30% cash rebate peryear > LOg in now OTP Code
\/ I'm not a robot e Didn't receive it? RESEND OTP
reCAPTCHA
Username Privacy - Terms

Forgot Username?

Create an \Q nt | consent to the processing of my personal data

. (including sensitive personal data) in accordance with
Etiga's Privacy Notice and | agree to the Terms and

Announcements >

= VERIFY
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¢ Untuk tetapkan profil baru anda perlu menetapkan seperti username, password, and secret word. Family Takaful

» Selepas tetapan profil emel akan dihantar bagi tujuan verifikasi.

» Anda boleh terus login ke eTiQa+ mengunakan username dan password.
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+ All username requirement met
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Password requirement:
« All password requirement me

Account created.

You're almost ready for a whole

new experience

Click the link below to verify your email address.

Welcome to a whole new
experience

. ) N Verify your email or log in now Log in now

SecretWord will appear during login. This will help you

to identify if the account is belongs to you. A verification link has been sent to ey e

7 UserTest1
mail.com>
Etiga Forgot Username?
5(Maximum 20 Characters) For any enquiries, please email us
smilesupport@etiga.com.my or call 1-300-13-888
LOGIN
CONFIRM LOGIN

Need assistance? Contact Us

Need assistance? Contact Us
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Need assistance? Contact Us
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@ My Policy/Cert. EI Healthcare Benefit

0 i Update Your Profile

We will need more informatien for verification purposes.
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: Guarantee Medical : Guarantee Medical
Buy Claims Buy Claims
Letters Panel Search Letters Panel Search
Phane +60166000941 x
Qur system does not seem to recognize your current mobile
. number. We strangly recommend that you update your mobile .
Explore our services ety i e Explore our services

Customer Service

10 @ Please key in your Active Medical Policy / Certificate number

0 @

Auto Assist Branch Visit Healthcare a n c Auto Assist Branch Visit Healthcare
Active Policy / Certificate No.
Care & Virtual Appt. v Polley £ Serteste To Care & Virtual Appt.
- @ - @00
Earn up to 30% cash rebate per year > Earn up to 30% cash rebate per year >

Can't remember your Active Policy / Certificate No?
Call Customer Service 1-300-13-8888 now for further

assistance Announcements >

Announcements >

UAT: Etiga | EasyMedic
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Welcome back, UserTest2
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Claim
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Buy Claims

Explore our servi@

Announcements >
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Auto Assist Branch Visit Healthcare
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-
Drive Less Save More
Earn up to 30% cash rebate per year >
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UAT: Etiga PAWer Insurance

Explore

UAT: Etiga | EasyMedic

View Claim Status

Submit a Claim

Available claim types

e o Vehicle Claim

\t E ;) For damages to your vehicle or loss of >
=8 ]

vehicle due to theft

Hospital & Clinic Bill Claim

&+ For reimbursement claims

N Y Hospital Allowance Claim
For the total number of days admitted to >
hospital

Death Claim
$ For deaths caused by accidents and natural >

illinesses

Travel Claim
Submit an accident or illness disability >
Aty claim

Klik ‘Claims’ untuk
menghantar Tuntutan.

Klik ‘submit a claim’ untuk
Tuntutan perubatan /
Tuntutan elaun kemasukkan
hospital kerajaan.

Claim

Submit a Claim

View Claim Status
Submitted In Process  Pending Document @ v

Claiming for

PrXnXXth PrXvXnnXt

Claim ID
4812

Event Date >
12 Sep 2023

Claim Status

Submitted

Claiming for

PrXthyXsh PrXvXnnXt

Claim ID
4825

Event Date >
04 Sep 2023

Claim Status

Submitted

Claiming for

PrXvXnnXt X/L SXkXmXrXn

Claim ID
4444

Event Date >
04 Jul 2023

Claim Status

Submitted

Claiming for

PrXvXnnXt X/L SXkXmXrXn

Claim 1D
4447

Klik bagi ‘view Claim Status’
bagi status Tuntutan.

Dokumen yang perlu dimuat
naik

Invoice rasmi

Resit rasmi

Borang tuntutan
Laporan perubatan

U O0pooo

‘Submitted to Etiga’ perlu
ditulis atas resit rasmi
mengunakan Pen berwarna
BIRU
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Earn up to 30% cash rebate per year > [ @ Lo
View All Big Medical Panel Panel Scan &
Claims Pharmacy Search Register

Announcements >
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Call Guide
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Technical Support and 24 Hours Call Center eTiQa

Help Centre

Family Takaful

Emergency Support

Auto Assist Care Overseas Admission
24/7 Roadside Assistance Request Guarantee Letter

General Support
% = Q
Call Us Email us Live Chat

1800 88 9998

etigahealthcare@etiga.com.my

S Pt Gk’ B PEER DN [GL] PR dar Bnily

Other Services

E\ Check Appointment Status 5

@ View your past and upcoming appointments

% Etiga Healthcare N
For guarantee letter related issues

m Hospitalisation Guide 5

For admission or discharge

Help

Any enquiry on eTiQa+
etigamysupport@etiga.com.my
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